
PPG Survey December 2023 
 

350 patient responses received 

16 patients gave their details to be contacted about joining our patient group. 

 

Q 1 How satisfied with your last consultation  
at Park surgery Tel or face to face 

 

 

Q2Generally how easy is it to get through  
 to someone at the surgery on phone 

 

  

Q1

v/satisfied

Satisfied

Neither

dissatisfied

V/dissatisfied

Q2

V/easy

easy

Neither

Difficult

V/difficult



Q 3 how easy to use the surgeries website 

 

 

 

Q 4 How satisfied were you with the 
 appointment(s) you were offered 

 

  

Q3

V/easy

easy

neither

dfficult

V/difficult

Never Tried

Q4

V/satisfied

satisfied

Neither

dissisfied

V/dissatisfied



Q 5 overall how would you describe your 
experance maskinking an appointment 
 appointment(s) you were offered 

 

 

Q6 overall how would you describe  
yourexperiance at the gp practice 

 

  

Q5

V/good

Fairly good

neither

Fairly poor

V/poor

Q6

v/good

fairly good

neither

f/poor

V/poor



 

Q 7 Male female 
   

 

 

Q8 Age 
  

 

  

Q7

Male

female

Q8

!8 or under

19-36

37-54

55-74

75+



 

Q9 would you be interested in 
 joining the patient  group 

 

Q9

Yes

No


